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Project: Jubels on Tour 
Vertical Market: Printing Services 

Business Application: Direct Marketing/Lead Generation 

 

Business Objectives 

• Build awareness of Jubels’ ability to design and produce cross-media 
campaigns 

• Demonstrate the impact of personalized and relevant communication 

• Get customers to update their contact details for future communications 

Results  

• 20.2 % of recipients visited their personalized landing pages and updated 
their contact information 

• Generated new sales leads and business for Jubels Communication 

Campaign Architecture 

To build awareness of its capabilities and update its contact database, Jubels 
Communication designed a cross-media marketing campaign targeting 
customers and prospects. The first touch point was a direct mail package 
that consisted of a letter designed to look like a restaurant invoice or check. 
Included in this package was a photo of a café that had the recipient’s name 
incorporated. 
 
In the mail piece the recipient was directed to a 
personalized URL (PURL). Once they visited their 
personalized landing page, they were given the 
opportunity to update their contact information so 
that Jubels could provide further information on 
cross-media marketing and image personalization. 
 
Individuals who updated their contact information 
received an automated thank you email from Jubels. 
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Target Audience and Messaging 

The target audience for this campaign was customers and prospects of Jubels 
Communication. These contacts were primarily Directors of Marketing at 
large companies.  
 
The letter contained a personal message from Jubels’ Director of Marketing 
and Sales, Jeroen van Druenen. He stated that while traveling he came across 
a café in Paris that had the same name as the recipient and he had to send 
them a picture of it. Jeroen then encouraged the contact to go to their PURL 
to see more personalized pictures. 

Creative and Outbound Pieces 

To grab the recipient’s attention, the mail package was designed to look like 
a handwritten communication. The letter was printed on what appeared to 
be a restaurant invoice with the recipient’s name incorporated into the 
name of the restaurant. The letter was printed with a blue script font to make 
it look handwritten. To add to this effect the invoice had several “coffee 
stains” on it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The enclosed photo showed a café with name of the restaurant on the 
awning. Again, the restaurant name included the recipient’s name – “Bar 
Restaurant Chez <First Name>”. 
 
The personalized landing page also incorporated this imagery with a copy of 
the restaurant invoice and more personalized images. 
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Offer 

Visitors could receive more personalized images, suitable for use as 
computer desktop wallpaper or background, if they updated their contact 
information.  

List 

Jubels used its internal house list for this campaign. 

 

 

 

 

 

 

 

 

 

Reasons for Success 

The use of personalized images along with the casual, handwritten tone of 
the letter made a real impact on recipients and drove them to engage by 
visiting their personalized landing page. With a response of more than 20% 
(visits to the PURL) this campaign was very successful and helped drive sales 
activity for Jubels. 
 
This campaign won XMPie’s Best of the Best Cross-Media Campaign Award 
in February 2008 and was also nominated for the 2008 Benelux (Belgium, 
Netherlands and Luxemburg) POD Awards.
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Client Jubels Communication 

Print Provider & 
Agency 

 

 

 

 

 

 

 

 

Design 

Jubels Communication 

www.jubels.nl  

Jubels Communication is a graphic communication and solution provider based 
in Amsterdam, Netherlands. Jubels has state of the art print technology (Xerox 
iGen3 & Heidelberg Speedmaster 4 plus lacquer), large mailing facilities and 
the latest graphic workflows including Heidelberg Printready + Xerox Freeflow 
PrintManager. Jubels also uses the full XMPie software suite for smart solutions 
for customers. Cross-media publishing (SMS, Web, EMail and Print) combined 
with personalized image solutions makes Jubels a great partner for their many 
customers.  

 

de Hoogmoed, Spain 

www.dehoogmoed.nl  

Hardware Xerox iGen3 with EFI Rip 

Software XMPie (uImage, uCreate, uPlan, uProduce), Adobe Dreamweaver and InDesign  

XMPie uImage and DirectSmile were used for personalized image creation 

Target Audience Customers and prospects of Jubels Communication 

Distribution 330 pieces 

Date January 2008 
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